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T h is  Ma ste r  Sam p le  is  ju st  fo r  yo u  
 
You might soon want another  Bretz Character  - an armchair, a table, 
a stool or a bed – which is in the same colour as the one you already 
own. Which is why we hand out fabric samples. In case you re-order 
something, please make sure that you send us that exact sample. 
Because then we can make sure that your new piece will fit exactly 
to the new one. This way, there will not be that big of a difference in 
color, even though there might still be slight differences. Additionally, 
the original sample can also come in handy should you be looking for 
matching curtains, or to just test how the cover reacts to certain clea-
ning methods.

You r  Tr ue  Cha ra cter ‘s  Nam e  is:

And  Yo u r  Fab r ics  a re  ca l led :



4

Tr ue  C ha ra cters  
s tay  true to  The mse lves 
 
Your True Character is nonconforming. And that’s what 
we want. Our Characters reflect real life, they are true, they 
enrich each room with boundless creativity. These lovely, expressive 
pieces are not just furniture, they are not just a place to sit or sleep – 
they are an oasis of inspiration and individualism. Gorgeously crazy 
on the outside, traditional, sound and stable on the inside. Quality 
and comfort of our furniture are the results of our company’s more 
than 120-year old craftsmanship. Once you fell in love with one of 
our precious Characters, you have found the perfect companion. 
Beyond the norm; exceptionally diverse; making your deepest dreams 
come true. Enjoy your home, the glamour of colors and shapes. Your 
own style, sincere, precious, and totally groovy.

Your True Character has been produced individually just for you, 
following Bretz’s principles of design and craftsmanship..

Credit for creating your  True Characters  go to ... 

Cutting:

Sewing:

Upholstery:

Control:
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Tr ue  C ha ra cters
Bretz reconciles two contradictory but fundamental needs in life: on 
the one hand, the creations of the interior design brand invite us to a 
phantasmic journey of adventure and freedom. On the other hand, they 
convey a sense of comfort and safety. This is the identity of our True Cha-
racters – intriguing, but incredibly soft and cozy. 
This vision is realised in a furniture manufactory where Bretz couples 
a bold pioneering spirit with more than one hundred years of German 
upholstery tradition. A passion for the unique and sophisticated produc-
tion techniques enable the creation of modular, multi-functional con-
cepts.

Complex and exacting standards require that we define our sofas, beds, 
armchairs or accessories down to the smallest detail. Free spirits and 
swooning enthusiasts alike know the longing for beyond the beyond, 
and this resonates in all Bretz products. Just sink in and find comfort as 
well as boundless inspiration. And perhaps a few answers to the big 
question: what are you really longing for?

 
Awarded with the German Brand Award Gold
Once a year, the German Design Council, Germany’s number one authority 
for brands and design, honors outstanding brands with the German Brand 
Award. And in 2017, Bretz received this award in gold in. We are thrilled that 
our passionate work has been recocgnized in this manner. 

 
Man ufac tu red  s in ce  1895  
Believe it or not, but Bretz is the inventor of the famously German „Eiche 
Rustikal“- the old-fashioned German rustic oak style was a great innovati-
on back in 1968. The history of our handcraft enterprise starts much earlier, 
though: The brand Bretz has been known for its high-quality products for 
125 years now. For hand-made manufacturing. In short: Bretz is famous for 
its high-class tradition of upholstery  –  Made in Germany.

With this in mind, we are able to realize even the most extreme ideas on 



6

a very high level. Thus, we don‘t just aim for sensationalism, but for true 
design, art, and craftsmanship. Our True Characters do not come off the 
shelf, nor are they produced on an assembly line. All of them are crafted 
individually, following our own technical standards and design as well as 
our aim to be different. We follow our own rules of creative unsophistica-
tion and obsession, and dare to break with well-tried formulas of success. 
This brochure has not just been copied from somewhere. It has been de-
veloped as a result of the know-how and experiences in handcraft and 
materials that we have gathered for decades. This True Character Pass 
has been written for you.

 
Character Furn iture for Character  Peop le
Only carefully chosen materials make their way into the Bretz factory. 
Quality is our calling. That‘s why we always keep on testing and impro-
ving – until, in our opinion, there is nothing more to test or improve. As a 
general rule, please keep in mind that slight variations in color, feel and 
grip of the fabrics as well as irregular creases are design inherent and, 
therefore, are part of your character furniture. 

When using our tailoring stencils, we do not consider pattern repeats 
but cut the fabric off the bulk. Bright coloured fabrics get dirty much 
easier than sofas in dark fabrics. Covers made of synthetic fabrics are 
basically easier to clean and care for than those made of natural fibres. 
Then again, fabrics from natural fibres are more cuddly and cosy and 
very pleasant to touch. Velour fabrics are usually more durable than 
flat woven fabrics. At Bretz we are always at the realms of possibility. 
And that‘s not an easy task. All of our craftsmen give their best at any 
time. Every single one in his or her very own personal, creative way, giving 
each  Character its individual touch. That means: slight variations in 
upholstering, measurements, and appearance are part of our design 
and quality Handmade!
Due to our solid wooden frames, your Character Sofa may get as 
old as the hills and you will never ever want to get rid of it. But: your sofa 
is a sofa, not a trampoline. 
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The core of comfort and quality is the upholstery. Like the restoring 
force of the cushioning and its continuous resilience. We always consider 
anatomy when engineering true comfort. We reach this quality by 
using various types of upholstery, which are, of course, custom-made 
for each model. We are mainly using heavy 400g/m² polyester fleece as 
the final layer, as this makes your Character Sofa most comfortable, cosy, 
and long-lasting. The casual look of the upholstery is no coincidence but 
a feature designed that way on purpose. It will suit your body shape just 
perfectly.

Irregular creases of covers are a regular phenomenon; they are not a 
deficit of quality.  
 
Imortant caring instruction:  
Cushions and casual upholsteries need to be fluffed up every now and 
then; tap them a little before gently smoothing them down with your 
hand.

Fe et  l ike  L i l ie s
Some Character furniture The basic shape of these feet is a handmade 
artwork designed by us. Your Character’s feet are a cast of this original 
shape, smoothened and sand-blasted by hand. However, we do not aim 
for a 100% polish as we want to keep 
the non-industrial character. Some irregularities and even tiny holes are 
typical. 
 
Each foot is a bit different and has its own, ivdividual characteristics. 

Each aluminium foot comes with a synthetic glider. Should any of the 
feet ever leave scratches to your floor, though, it is either crooked or 
your floor is a bit wavy.

If you want to make sure your new Character Sofa will definitely 
not scratch your delicate wooden floor, tame your Character’s feet 
with felt pads. Please remember this when your new sofa is being delivered. 
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Co mfo r t  a n d  Fu nct ion :
S ofa s,  Be d s,  Cha i r s

Since the foundation of the Bretz company, one thing has always been a no-
go for us: conformity. However, there has been exactly one exception – the 
assimilation to the human body. Our sofas and beds are not just eye candy, 
but first of all they want to please they want to please the body, your body.

Balaao: The seating comprises a combination of dense, swinging No Sag 
springs and 10 cm Bonnell springs and the backrest consists of elastic 
rubber webbing.  The seating and backrest are wonderfully soft and 
comfortable thanks to the specially-designed composition of premium 
quality cold foam and fleece padding found in the overlying cassette 
upholstery.  Each chamber is unique.  First the ruffles are created and then 
each one is individually stitched, meaning it is typical with this model to 
see strong, sometimes irregular creasing around the individual chambers 
and slight differences in the height of the chambers.  Important: Do not 
push your feet into the grooves between the chambers, as there is a risk of 
tearing!

Cloud 7, Ocean 7:  eat: complex metal spring suspension with horizontal 
„Nosag“ + vertical „super Bonnell“ spring systems. Back: elastic straps. 
Super-soft sitting comfort due to a perfect, multi-layer composition of 
cold foams and cosy polyester fleece in seat and backrest that has been 
developed just for us. Coffered grid: Each coffer gets sewed, crimped, and 
upholstered separately by hand and, therefore, has its individual shape. 
Hence, strong, sometimes irregular formation of creases and “waves” 
around the single “squares” (coffers) as well as slight level variations of 
the coffers are design inherent.  
Attention: The little gaps between the squares (coffers) are not be used 
to hide your feet or to push yourself off when getting up from the sofa. 
Caution – the fabric might tear! The armrests of Cloud7 are soft, without a 
wooden frame. They are not made for sitting, but have only been cus-
hioned for resting your head and arms. Should you sit on the armrests 
anyway, the upholstery might warp in a rather unpleasant way.
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Cocoa Island: Seat: Complex metal spring suspension with horizontal 
„Nosag“ + vertical „Bonnell“ spring system. Back: elastic straps and formfit-
ting polyether foam. Super-soft sitting comfort due to a perfect, multi-layer 
composition of cold foams and cosy polyester fleece in seat and backrest. 
Each rhomb and button of the diamond shaped chesterfield upholstery is 
fastened manually and riveted one by one by the upholsterer. Variations in 
the drawing-in of the buttons as well as the formation of creases are design 
inherent and unavoidable! Please do not push off with your feet from the 
tiny dents. This may cause the buttons to fall off. They may, however, be 
re-fixed by POS, the on-site service company for upholstered furniture.

Ed, Edgy: Seat: tight swinging nosag feathers and adjusted bonnell 
feather core. Super-soft sitting comfort due to a perfect, multi-layer com-
position of cold foams and cosy polyester fleece within the sofa’s uphols-
tery. Coffered grid: Each coffer gets upholstered separately by hand and, 
therefore, has its individual shape. Hence, strong, sometimes irregular 
formation of creases and “waves” within the single “squares” (coffers) is 
design inherent and is a result of the super-soft materials. It is also pos-
sible that the contours of the quilt-like subdivisions inside the ticking may 
shimmer through the fabric of the seat. Attention: The little gaps between 
the squares (coffers) are not be used to hide your feet or to push yourself 
off when getting up from the sofa. Back: solid wooden frame with smoky, 
chrome handles that are screwed onto the seat‘s bottom; elastic, multi-
layer cold foam composition and polyester fleece on top. ED’s arm- and 
backrests may be detached and rearranged if needed – i.e. you may cre-
ate different “landscapes” with the same elements. This is ensured by the 
hole matrix that runs along the entire sofa. Caution: Arm- and backrests 
are not made for sitting!  

Modelle Matilda, Ohlinda: Seat: Complex metal spring suspension with 
horizontal „Nosag“ + vertical „Bonnell“ spring system; elastic multilayer cold 
foam and fleece on top. Irregular formation of creases and “waves” on the seat 
elements are a desired design feature. Back: Inner structure made of bended, 
silver-coloured, round metal tubes mounted on the bottom of each seat. On top: 
removable multi compartment cushion inlet with cold foam rods and polyester 
fibre ball filling. Important: The back cushions need to be fluffed up on a regular 
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basis; treat them with a little tapping to keep the inner padding in shape. 
The covers of the loose back cushions may only be cleaned professionally. 
Ohlinda’s  arm- and backrests may be detached and rearranged if nee-
ded – i.e. you may realize different “landscapes” with the same elements. 
Thread sleeves are positioned on all sides of the Ohlinda seats.
 
Nanami: The base of the seat is a solid wooden frame. On that, dense, 
swaying Nosag feathers, an adjusted Bonell spring-core as well as a 
customized combination of premium, permanently elastic cold foams, cre-
ate a heavenly seating comfort. In the back, another wooden frame with 
elastic rubber girths, premium cold foam and an integrated kidney sup-
port, ensure an all surrounding comfort. The playful folds in the back-co-
ver are being arranged individually by the upholsterer, which is why every 
back-rest is unique. Careful: the folds in the back can “wander” when too 
much pressure is put on them. They can, however, also be adjusted again. 

Cushions Napali:  Great swing comfort due to metal frame with  
„No-sag“ springs in seat and back combined with loose, big cushions 
with cold foam core, surrounded by a luxurious mix of cold foam rods and 
polyester balls. Important: Fluff cushions regularly! Every now and then 
turn cushions around to bring the front side to the back. Becau-se of the 
casual set-up of the cushions, irregular formation of creases and “waves” 
is design inherent.
 
Teratai:  The base: dense, swaying Nosag feathers, form fitting Super 
Bonell spring-core. Back: Elastic straps.
Wonderful comfort in the seat and base due to a multilayered cold foam 
combination.  The under-quilting of the upholstery fleece with the cover 
gives additional volume and rounds off the soft shape.The seat and back 
are casually upholstered, which is why irregular wrinkling is typical of the 
model and design. Within the backrest there are design-related differen-
ces in brightness due to the changing incidence of light on the individual 
velour parts assembled in quilting style. 

Swivel/Tilt Hangout and Cassia: This rocking chair may rotate and see-
saw, but can only handle one person at a time. The swivel base may be 
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adjusted from hard to soft using an Allen key. Be careful, though, not to 
over-tighten the adjustment spring. 

Swivel Chair Cassia: Revolving base with black powder coating (mat). So-
lid sitting comfort. Moulded wooden structure with premium cold foams 
and upholstery fleece. Attention: Cassia is characterized by strong folds 
in all paddings; i.e. irregular formation of creases and “waves” within the 
fabric is design inherent and unavoidable!

Chair Ohlinda: Solid, formfitting seating comfort. Seat with Nosag springs 
and premium cold foams. Removable back cushion with multi-layer 
ticking with cold foam rods and small, hollow polyester fibre balls. Import-
ant: Back cushion needs to be fluffed up on a regular basis; treat it with 
a little tapping to keep the upholstery layers in shape. The covers of the 
back- and armrests are removable – professional cleaning only.

S l e ep i ng System s  C l o ud7,  Creo l e,  Feya :
Bretz upholstered beds have evolved into worldwide benchmarks for 
design and for the quality of workmanship. But we want even more: Fol-
lowing the example of Bretz sofas and chairs, our sleeping systems must 
comply with the highest standards of contemporary ergonomics. Only a 
perfect match of mattress and underlay/frame will allow body and mind 
to relax and regenerate soundly while sleeping. Our mattresses and 
bases allow the human spinal column to adopt its unstressed, original 
shape given to it by mother nature: 1. its unique double-S-shape (seen 
from the side; eminently important for „back sleepers“) and 2. its straight 
line, without lateral distortion (seen from behind; eminently important for 

„side sleepers“).Side sleepers thrive on mattresses that allow the shoulder 
to sink in as deeply as needed in order to let the straight line described 
above emerge on its own. Generally spoken: pelvis, lumbar, thoracic and 
cervical spine regionals may regenerate in total harmony while sleeping.

Bretz Boxspring-System-Mattress:  
Royal & supple top quality product by Bretz - designed for highest 
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anatomical requirements. The 120 mm high pocket spring core cont-
ains more than 500 springs per sqm thermally enhanced 7.5 gear steel 
feathers with a diameter of 1.4/1.3m, bedded in individual pockets, di-
vided into 7 sleeping zones across the sleeping surface. This way pelvis 
and shoulders can sink into the mattress in an anatomically correct way. 
Other body parts, e.g. the lumbar spine are stabilized the spine is free of 
lateral deformations. The 42mm wide spring pockets are connected by 
a textile string. Pressure on a small space will be absorbed immediately 
(individual springs backing down) – which means our Boxspring System 
Mattress offers an excellent spot elasticity. Sensitive body parts will be 
ideally protected. The spine can always get into a relaxed position. A 85 
mm high performance cold foam overlay – extremely high volumetric 
weight of 70(!) kgs/cbm, low foam rigidity of 24kPa (!) = absolutely royally 
soft – makes our Boxspring System Mattress perfect: ideal shoulder and 
pelvis relief, with spot elasticity and permanence at their extremes. This 
mattress is soft at first, then a comfortable, progressive counter pressure 
develops. Thus, people with a body weight of up to 100kgs may enjoy a 
unique cuddly sleeping experience, with a perfect relief of their shoul-
ders and pelvis. The open pore structure gives you a perfect aeration 
with a very good balance of temperature and humidity. The very spot 
elastic Nicky velours mattress cover (350g/m2, 75% CO, 25% PES, colour: 

„washed“ greige), quilted with PES hollow fibres (200g/m2) provides for an 
ideal mattress climate. The upper part of the cover (all-around zipper) is 
removable; machine washable at 60°C or professional cleaning. 

Bretz Boxspring-System-Base: The ideal addition to your Bretz box-
spring system matress. To be put into the frame like a slatted frame base 
(„boxspring inside”). Wooden board with ventilation holes; on top of that 
6cm high pocket spring core that supports the elasticity of the overlying 
mattress. Breathable cover for perfect balance of temperature and 
humidity.

 
Bretz-Coldfoam-Mattress: Foam rigidity: medium/solid (37 kPa), high vo-
lumetric weight (50 kg/cbm), good spot elasticity. „Cold foams“ are foams 
produced with a special composition without the addition of heat. The 
open pore structure is highly breathable and provides a perfect balan-
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ce of temperature and humidity. Carefully positioned cuts on its surface 
divide the mattress into seven body zones. Nicky velours mattress cover: 
same specifications as mentioned under boxspring-system-mattress.
Bretz Slatted Frame: Wooden frame with plywood slats (beech). Borders 
resting on elastic gum elements, thus ideal spring elasticity across the 
whole lying space, even at the edges. Seven zones with elasticity distri-
bution following body needs. Adjustments in lum-bar and pelvis area 
provide individual adaption to body weight and height. Ideal for body 
weights up to 110kg. 

Acces soires:  T he  L im i t les s  Wo r l d  of  Bret z
We believe in individuality. That everyone sees things a bit different and 
will implement them into everyday life differently. We provide you with a 
fanciful kit of inspiring tools and a wide range of shapes, colours, and 
accessories. This will enable you to create your individual character. And 
thus, in combination with an array of accessories, a whole new aware-
ness of life develops. This will be your joie de vivre.

Han d -t uf te d  R u g s
Our hand-tufted or knotted rugs are not produced by machines at an as-
sembly line, but are unique, individual handcrafted items. Each string has 
been either individually hand-tufted or hand-knotted. To grant your 
carpet a long life, you should low-level vacuum it regularly and make 
sure you remove unsubtle dirt instantly (please refer to our recommended 
cleaning instructions on page 17). NEVER use a vacuum cleaner with a 
brush to remove dust or dirt from any long-floored rug, as brushes may 
loosen and pull out the piles of your rug. Vacuumed without a brush, the 
rug will remain bright and the threads may tighten. Caution: The dura-
bility of your rug could be reduced drastically by either sand (friction), 
moisture (mould), or vermin. 
Don’t get bothered by small, loose threads or tiny fluffs; they are either 
remains from shearing or it is just regular signs of wear. Be careful with 
underfloor heating and moisture: The rug’s underlying support material 
has been pre-dyed and could bleed its colours! If you want to clean and 



14

maintain your rug properly, we recommend the so-called “rug wash” for 
pure wool rugs and dry-cleaning for viscose rugs. Please refer to your 
yellow pages for contacts.   

Tab l e s
Fabric Covered Tables
All fabric covered tables are designed to suit your Character Sofas. They 
are custom-made with the same or corresponding fabrics, which are 
softly padded and snuggle like a soft cover – with crinkles like cot-ton-
wool clouds – to the solid base of the table.

Mirror Glass Tabletops of the 154 Coffee  
Only need to be inserted. Please be careful with fluids – they should not 
be spilled on the mirror tabletop as they may spread out to the surroun-
ding fabric. Furthermore, please avoid hard hits and vibrations.

Disquo Side Tables
Individual disques are playfully combined with each other and create an 
attractive ensemble through the variety of materials and colors. The indivi-
dual disc elements are made of derived timber products and steel tubes and 
are edged in metal optics, veneered and colorfully lacquered. The table top 
is veneered with oak, stained and matt lacquered.  Normal cleaning and 
maintenance is done with a soft, damp cotton cloth. Do not use alcohol-based 
cleaners. Always dry gently with a dry cloth! 

Stealth Tables
Regular cleaning and care should be done with a soft, slightly dampe-
ned (lukewarm water) microfibre cloth. If necessary, you may also apply 
a special aluminium polish to clean and polish your aluminium table or 
a special wood polish to your wooden table. We recommend the use 
of coasters to avoid scratches and stains, especially to your brass and 
aluminium tops.

Side Tables & Dining Tables Ohlinda, Samurai
Handcrafted legs made from steel, polished, covered with a shiny, po-
lychrome golden finish. The white stone tabletop’s MDF core is covered 
by polymer concrete (made by mixing high-quality epoxy resins with 
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quartz powders) and has a transparent epoxy resin surface covered with 
a SUPER-MAT COATING containing quartz powders. For regular cleaning, 
please use a soft, damp microfibre cloth. In case of tough stains (e.g. 
ball pen, shoe polish) you may swab the stain using an alcoholbased 
cleanser. For the burnt oak tabletop rustic solid oak planks are laminated 
in various layers, flamed the Japanese „Shou Sugi Ban“ way, soaked in 
resin and fixed. For regular cleaning, please use a soft, damp microfibre 
cloth. Do not use any alcohol-based cleansers.

Cha ra cter-Cu s h ion s
Your quest for perfection will have come to an end once you have dis-co-
vered our Character Cushions. Each one of them is produced individually, 
each is unique; made from our high-class fabrics of your choice, so they 
will match your Character Sofa. They are skilfully handmade and filled 
with super soft, elastic, anti-allergic polyester balls. Hey, sorry, Character 
Cushions may not be machine washed nor tumble dried! 

Loving Care for Extravagant Fabrics
We constantly travel the world to find and collect only the best and most 
awesome upholstery fabrics to make your (sofa) dreams come true. 
Durability of the fabrics is most important to us – we care less about 
those little initial booboos like, for instance, minor pressure marks. It’s the 
know-how that has been gathered over the years that makes us trust 
especially in velour fabrics. The fabrics we choose will all last at least 
15,000, (sometimes even 100,000) so called “Scheuertouren”, a test of 
constantly rubbing and tumbling (whereas the number equals the cycles). 
Thus, all of our fabrics are particularly durable and are made to last. 
Attention, though – this durability will be spoiled if you started pulling out 
single threads; like, for instance, by scratching off chocolate stains. So 
please don’t try to do such things! We always double check our fabrics 
right after delivery and again the day we start tailoring them for creating 
your Character. However, slight variations in colour and minor differen-
ces in quality will be accepted. The look of cushioning as well as of the 
fabric of your upholstered furniture will change slightly while being in 
use; but our 
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True Characters will just then gain their individuality and get their 
own face. 

Because of ordinary wear and dust, please pay particular attention to 
a little regular care of the fabrics. The more you touch or pet them (or 
just sit on them), the more cleaning is necessary. Don’t feel sorry, take 
action! We therefore collected a lot of useful tips on taking care of 
your furniture. Starting from the following page, you will find special 
info regarding your individual Character Sofa´s  fabrics, how to. 

S p e c ia l  Ca re  R ight  Af te r  De l i eve ry
Your Character Sofa has come a long way and the fabrics may need 
some time to rest. If there are any visible pressure marks (please be 
assured that these marks are neither flaws in weaving, nor has the fabric 
been damaged or the fabric’s colour faded – it is just the threads of the 
pile that were pushed down during transport). If your fabric is a polyester 
velours,  put a damp cotton cloth (kitchen towel) on the mark for 2 hours 
or dampen the spot extensively with a spraying bottle like you use for 
plants or laundry; then pet the pile with a regular clothes brush in the op-
posite direction of the pile. Let the fabric dry (over night) and then, before 
using it again, gently brush the spot again with the clothes brush, but 
this time in the pile’s direction. That’s it! If you are not completely satisfied, 
try this method up to 2 or 3 times. If your sofa’s fabric has been woven 
of natural fibres (cotton, viscose, or mohair velours),  you may use the 
damp kitchen towel for two hours in the same way as with the polyester 
velour, let it dry, and brush it. If this technique should not be sufficient, put 
again a damp cotton cloth on the spot and use a steam iron to gently iron 
over it on low temperature (never do this with polyester velours, though!). 
Afterwards use a hair dryer and blow-dry the spot on medium heat while 
gently brushing it with a clothes brush. If you have hard water at home, 
use distilled water instead. 

Su r face  imp res s i ons  |  S ign s  of  Wea r 
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Surface impressions on the upholstery will be caused by regular usage due 
to body warmth, body weight, and moisture – the fluffy velour gets pushed 
down. Those impressions may also appear as “faded spots”, but don’t 
panic, they are a common characteristic of all kinds of velours. There is no 
wearing-off or whatsoever – the pile has just been pushed down and can 
be raised again easily. Please refer to our “Special Care right after Delivery”. 

 
S h imm er i ng Ef fects 
Depending on the incidence and angle of light, every velour will show dif-
ferent kinds of shadowing. Some areas will appear lighter, others darker. 
That’s a typical characteristic, not a reduction of quality nor fading.

Exp o su re  to  Sun l ight/ Fast nes s  of  Co l o r s
Please don‘t expose your new Character Sofa to direct sunlight as even 
fabrics with excellent fastness of fading may, thus, lose some colour. Po-
lyester fibres usually have a higher fastness of colours than natural fibres. 
Fabrics for furniture are not suitable for cleaning in a washing machine. 
They need a dry environment. If placed in a humid environment, they may 
fade. Wet or damp clothes may stain the fabric. At the same time, the 
colour of the fabric may bleed into your damp cloths. Especially polyester 
cloths, like damp sportswear, causes such stains and bleeding.

P i l i n g
Many fabrics, especially those made of linen, wool, or microfibre, show 
a so-called piling behaviour. Piles are either fibres that have made their 
way out of the woven fabric (real piling) or fuzzy pieces from other fabrics 
(like your cloths) that stick to your sofa (fake piling). You may help yourself 
with a special anti-piling tool or an electric shaver. Any-how, you got to 
be careful! But be assured, neither piling nor removing the piles with an 
anti-pillng brush will reduce the durability of your upholstery fabrics.

Ru b b ing  ag a i n st  t he  Wa l l  . . .
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Causes stains on the wall and chafe marks on the sofa. That is not a case 
for the indemnity insurance as it is caused by rubbing against a wall, 
something you can easily prevent by keeping the sofa a few inches away 
from the wall.

Sta tic  Cha rge  . . .
of the fabrics is caused by lack of humidity. You will get the perfect indoor 
climate for you and your Character Sofa  by regularly letting some fresh air 
into your room. 

Im p o rtant :  Freque nt  Ca re
You should clean your sofa regularly with a vacuum cleaner using the 
special upholstery nozzle (on low intensity) to remove dust, sand, and 
everyday dirt, etc.

Spe c ia l  C lean i n g  eve r y  n ow  a n d  the n  
(only if your sofa looks a bit grubby!)

To refresh your fabrics, it is usually sufficient to rub lightly over your sofa by 
using a damp microfibre cloth. If necessary, though, you may use the foam 
of a lukewarm, mild laundry detergent (30°C; do not use just water!). Make 
sure the foam will moisten the fabric just slightly!  

Caution: In order to keep the fibres elastic, never use pressure rubbing any 
kind of fabric, especially velours made of cotton, viscose or silk! Also, please 
never ever use detergents containing solvents or acids! We recommend  
testing your preferred cleaning method first on an area that’s hidden from 
view (we may also send you a sample piece of the fabric for testing). Never 
use pressure on any upholstered furniture that is damp or wet! This may 
cause impression marks or the fabric may widen. Swab the wet spot with a 
dry microfiber cloth until the liquid is gone; then use a soft brush in the ori-
ginal direction of the pile. Please be patient! When the fabric is dry, use the 
soft brush once more to brush gently in the di-rection of the pile again. That 
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should be it! But please remember: Velvety viscose fabrics should never 
stay damp - use a hairdryer to blow-dry the fabric (on low or medium heat) 
while petting it carefully with a cloths brush to reset the fibers.

Sta in Remova l
Stains should not be kept for too long; otherwise, it might be impossible to 
remove the dirty spots completely. Rough dirt, like food remains, should 
be removed carefully by using a spoon or the back of a knife. Make sure 
not to pull out fibres from the fabric. Never try to scratch or pull off dried-
up stains, whatever they may be! Immediately swab spilled liquids with a 
clean cloth; no rubbing! After that, please follow the special instructions 
below. And always work your way from the outside of the stain to the 
inside, so the stain will not get bigger. Never use pressure! 
Attention: Please test all tools, methods, utilities, etc. on a spot that is 
rather hidden, to see if they are compatible with your fabric (or use your 
fabric sample included here)! 

Fresh stains from water-based substances:  
Immediately swab with a damp microfibre cloth. You may also dampen 
the cloth with some mild laundry detergent (dissolved in water). Never 
soak the fabric!

Greasy Stains: Take a white cloth soaked with isopropyl alcohol (70%) 
and carefully swab the stain (don’t rub!). Try this first on a hidden spot or 
the fabric sample included here! Attention: Never swab more than one 
color at a time!

Chewing Gum, Play Dough, Long dried-up Stains: In this case you really 
have to look for an expert for help!

Candle Wax: Crumble the wax as much as possible and gently lift it off. 
Caution: risk of surface damage! Never ever pull out any fibres from the 
velour fabric! If necessary, you might want to do an after treatment using 
some benzine (petroleum ether) - but never use an iron! When the stain 
has been removed, we recommend to carefully swab the entire fabric 
(from seam to seam) with a damp microfibre cloth (use clean water only). 
And then please take a dry cloth and swab (not rub) the moisture from 
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the fabric before brushing the pile with a soft brush. Once the fabric has 
dried completely (please be patient!) brush the pile once again. That’s it! 
Please remember that our fabrics are not machine washable! They would 
fade and could shrink. If you have any doubt or if you are dealing with 
rather persistent stains, you should ask an expert for help (check consu-
mer help centres and/or the Yellow Pages).

When used intensively, it might be a good idea to grant your sofa a  
PROFESSIONAL CLEANING from time to time. Such expert treatments may 
also include a renewal of the stain protection. Most service providers will 
also be able to fix smaller damages. We suggest that also the professi-
onal cleaner should test any treatment on a hidden spot first (or with the 
included fabric sample).

Cha ra cter- Fab r i cs
7040 Mohair: Mohair is a traditional, natural, very tough, durable, and 
easy-care upholstery fabric. It has been known for 5,000 years now; it is 
the wool from the mohair goat (also called angora goat), and we at Bretz 
are still very selective about it, using only material of sublime quality. Ne-
vertheless, it is always possible that small slobs and even tiny holes may 
occur during spinning and weaving. Thicker and thinner hair will have a 
different appearance – that’s natural. Furthermore, it is always possible 
that a few so-called black hair (no, not black sheep) may appear in the 
final fabric, which cannot be dyed. Those characteristics are unavoida-
ble, but at the same time they guarantee the authenticity of your mohair 
velour. The blue underlying fabric makes your mohair glitter even more 
mysteriously and will be mainly visible at the edges of the upholstery.

Please treat your mohair sofa a little like a pet – hoover and brush 
it regularly to retain the perfect fur. We recommend to freshen up the 
seat and armrests with the foam of a lukewarm, mild laundry detergent 
(please also refer to page 19). Otherwise the mohair fibres might start 
to stick together which will cause the visual effect of small holes in the 
fabric‘s surface (take a look at the opera seats inside the Scala in Mila-no, 
for instance!). If you have any doubts, please ask an expert for help 
(the organization Deutscher Textilreinigungs-Verband, In der Raste 12, 
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D-53129 Bonn, phone +49(0)-228-917310, fax: +49(0)-228-9173120, www.
dtv-bonn.de might also be able to supply you with contacts of experts in 
your country).

6429/65BOH/ 6620/ 6624/ 6680 / 6684/ 6738/ 6739/ 6810/ 6831 / 6851 
Viskose-Velours: Rayon, just like cotton, is a natural fibre and, therefore, 
naturally pleasant to the skin and breathable. In regards to humidity and 
water, rayon is very sensitive – if the pile is damp and is exposed to body 
weight, it is subject to change visibly. Use a slightly damp microfibre cloth 
to swab stains carefully. Important: If the fabric is wet, use a hair-dryer 
to blow-dry it on medium heat while petting it with a soft clothes brush. 
Never let your viscose fabric air-dry. Please also refer to our topics “Spe-
cial Care right after Delivery” and “Frequent Care”. Over time, this fabric 
will apparently get a “used” look (shimmering effect). But that will make it 

even more interesting! 

6165/ 6194/ 6315/ 6419/ 6503 / 6596/ 6771 Polyester- / Polyacryl 
Velours:  
Polyester is a synthetic fibre and, therefore, especially sturdy and easy 
to clean. Dirt cannot get into the fibre; thus, most of the times it may 
actually be removed easily. Avoid contact with hot ashes or any other 
hot items (e.g. a hot-water bottle) as the fabric’s fibres could change 
their appearance (they may, for instance, get more shiny) or even melt. 
Please make surethe humidity in your room is sufficient to prevent static 
charge and to avoid that dust and fluff will gather on your sofa. Dust 
may be removed using a damp microfibre cloth and an anti-static 
brush.

6572 Flat woven polyester fabric combined with boucle yarn
This eye-catching polyester fabric with its voluminous, looped boucle 
yarn is woven into a soft and cuddly textile with a 3D effect.  In general, 
these polyester fabrics are robust, highly resistant to light-and abrasion, 
and are easy to care for with good stain removability.  The fabric surface 
is extremely fluffy and has an open texture meaning that over time, and 
through cleaning, there is a tendancy for it roughen and bobble a little.  
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During usage, contact with velcro and sharp objects should be avoided 
at all costs.  Caution:  Contact with sharp objects (eg. jewellery or studs), 
or with velcro, sticky tape or sticky labels could pull a thread or roughen 
the surface.  This could also be caused by pets or any inappropriate 
action.  Individual, pulled threads can be carefully cut off.

6579/6840 Woven Furs: These fabrics are rather for decoration than for 
furniture. They do not conform to any upholstery norms. Thus, we only 
offer these fabrics for plaids, coverlets, and cushions. Important: If expo-
sed to body heat, body weight and moisture at the same time, the pile of 
these fabrics may irrevocably curl and cause the fibres to “stick” to each 
other. 

A f te r  Exp i rat i o n  of  the  Wa rra nty  Per i o d
We suggest you contact the professionals of the POS Polsterservice 
(call 0800-921100 from Germany or +49(0)-2638-921700 from any other 
coun-try). They will be glad to help you.If you have any further questions, 
please contact your Bretz Store, the Bretz retailer where you purchased your 
TRUE CHARACTER. You may also get in touch with us directly (see contact 
details on the backside of this brochure). 
 
Technical details are subjet to change due tot he fast development.  
All items and fabrics are only available as long as they are part of our offici-
al collection.
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S it  bac k ,  re l ax ,  e n joy
the world of Bretz on one of the most exciting websites in the uni-
verse – www.bretz.com

Buying a Bretz furniture you did not just purchase a piece of furniture, but 
you got a real True Character,  a new favourite, a new flat mate – yes, you 
actually gained a new member to the family. Welcome! We kindly invite 
you to become a member of our ever growing Bretz community and be 
part of our development. 
 

Our colourful, playful world is always in motion:
Follow the news from our Bretz company and our flagship stores world-
wide – there is always something happening and we have (almost) daily 
news. Where? On Instagram (bretz_sofas) and on Facebook  (bretzSofas) 
and by reading our Blogs on bretz.com/magazine/. Here we present in-
teresting tips & tricks, take exciting looks behind the scenes, etc. ... or visit 
our Youtube Channel.    

Say Thanks and get lucky!
If you want to say thank you and show us how happy you are with our 
furniture, send us a picture of your Bretz Character at home together with 
the permission to publish this on our Facebook site and in our blog (mail 
to socialmedia@bretz.de). If you are lucky, you may be the winner of a 
Character Cusion at the end of the year!

Every (other) month, our Newsletter  will keep you updated about the 
newest designs, trends and events of the Bretz company.  
Go to www.bretz.com and sign up! 
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Bretz Wohnträume GmbH 
Alexander-Bretz-Str. 2   D-55457 Gensingen 
Tel +49 6727 - 895 - 0   bretz.de   service@bretz.de                        


